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Part I - Building
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The Impact of Public Speaking in Today's Market

Listening Communication Skills

1. Studies have shown that listening occupies % of the time we spend communicating.

2 __% of our waking hours are spent communicating.
3. Speaking consumes % of our communication time, while reading and writing occupy %
and % of our time, respectively.

4. Studies have shown that the average person recalls only 50% of the information received in an oral

message.
5. You are the star - Visual Aids are the bit players.

6. Laptop computer technology in presentations - Friend or Foe?
7. Do you create a presentation that is worth listening to?

8. You never know who might be listening!

Is Your Presentation Persuasive or Informative?
1. Building your persuasive case
2. Whatis a harm?

3. Think proactive versus reactive

Mechanics of a Presentation

1. Speaking formats

2. The impact of audience analysis

3. Organization skills

¢ Introduction
*  Body
*  Conclusion

¢ (Close




Part II - Delivery
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It’s All in Your Delivery

Speech Supports
* Anecdotes

¢ Analogies

* Definitions
* Examples

e Stories

o  Statistics

e Testimonies

Developing a Creative Speaking and Sales Imagination

» Create an environment where potential and motivation are released - this includes personal and
professional environments

¢  Read books

* Listen to tapes

* Attend courses

» Read newspapers, journals and magazines

» (Create brainstorming groups

*  Find a role model

*  Watch television and movies and go to comedy shows
»  Evaluate other speakers

e Conduct interviews with like customers or competition
» Join professional associations and committees

¢ Invite a mentor to lunch or dinner!

Becoming a Power Presenter

What About the Fear Factor?

Body Language and Gesturing Do’s and Don'ts

Dress




Nine Biggest Sales Presentation Mistakes

H. The Nine Biggest Sales Presentation Mistakes
Mistakel  “Winging” It
Mistake2  Being Too Informative Versus Persuasive
Mistake3 ~ Misusing the Allotted Time
Mistake4  Providing Inadequate Support
Mistake5  Failing to Close the Sale
Mistake6  Boring, Boring, Boring
Mistake7  Relying Too Much on Visual Aids
Mistake8  Distracting Gestures & Body Language

Mistake 9~ Wearing Inappropriate Dress

Putting It All Together...

I.  Selling and Speaking = SALES SPEAK
Benefits to using the system

1. Demands control

2. Extremely professional, solid presentation

3. Prevents you from straying off the subject or course

4. Allows you a chance to share your knowledge and establish credibility

5. Allows your client to formulate fabulous questions, objectives, objections and positive images

SJODIN COMMUNICATIONS

Professional Public Speaking, Sales Training Company
Phone: 949/723-3132 ¢ Fax: 949/723-3140 e www.terrisjodin.com




High Achievers Network

Website Membership

One of the benefits of being a member of High Achievers Network is not only
the great live programs that we put on, but also access to a phenomenal FREE
“Online Audio Library” containing six years of action-packed High Achievers
seminars! If you miss a program, or simply want to gain some new ideas while
sitting at your computer, all you need is your username and password. Here’s
what to do:

e Log onto www.highachievers.com

e In the upper left-hand corner, sign in with the username & password you
created on the registration form you filled out when becoming a member
of High Achievers. (If you can’t find it, just request it from Teresa: email
teresa@highachievers.com, or call 888-886-6745 x111.)

e In the “Seminars” section on the left of the web page, click one of our
three cities: Phoenix, Orange County or Los Angeles.

e At the top of the new page, click “View Past Seminars.”

e At the upper-right of any speaker’s profile, click the “Full Audio” link
and it will play that speaker’s entire three-hour High Achievers program!
(You need to have RealPlayer’s free software installed on your computer
— find the link on our home page to download it.)

Enjoy these programs! Feed your mind! Feel free to click on all three cities to
enjoy all the recordings. There are currently 50+ complete audio programs on
the website! Some members listen to 2-3 programs a day while working at their
desk. As an added learning tool, a downloadable workbook accompanies most
of our programs.

BONUS! The High Achievers website also archives hundreds of articles that
are great to use for sales meetings or just to help you stay motivated!

The website membership is included with your High Achievers membership, so
why not put it to use? You’ll be glad you did.

If you are a guest of High Achievers Network tonight and are interested in
becoming a member, please visit us at the back table, or simply call us at
888-886-6745. You can also visit us online at www.highachievers.com.




